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1. Age

50 responses

2.Gender

50 responses

Indian Railways
50 responses

Publish analytics

Below 30
30-39
40-49
50-59
Above 60

14%

82%

Female
Male
Prefer not to say

46%

54%

https://docs.google.com/forms/d/1ruk_-hTj3UCnkwXkETPtZeHPQ31w-bxuRHCVUCnv9s4/edit?usp=redirect_edit_m2#start=publishanalytics
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3. Occupation

50 responses

4. How frequently do you avail the services of Railways?

50 responses

5. Division : Income

50 responses

Student
Business
Salaried
Professional
House wife
Freelancer
Homemaker

10%

80%

Daily
Weekly
Occasionally
Rarely
Very Rarely
Occationally

8%

14%30%

42%

Middle class
Upper middle class
Lower middle class

52%

44%
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6. Whats your usual purpose of journey?

50 responses

7.Which is the type of train you frequently use/prefer to travel?

50 responses

0 10 20 30

Education

Employment

House hold matters

Touring

Study

Hometown

22 (44%)22 (44%)22 (44%)

0 (0%)0 (0%)0 (0%)

13 (26%)13 (26%)13 (26%)

28 (56%)28 (56%)28 (56%)

2 (4%)2 (4%)2 (4%)

1 (2%)1 (2%)1 (2%)

Passenger
Express
Superfast
Rajdhani

8%

30%

42%

20%
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8. Would you rate your train preferences between 1-5 in terms of service
satisfaction? Being 1 being the lowest and 5 being the highest.

9.Which among these options are your preference for traveling class?

50 responses

PASSENGER EXPRESS SUPERFAST RAJDHA
0

10

20

111 222 333 444 555

A/C two tire/ 1st Class
3T AC Class
Sleeper
Passenger
A/C Class
Three tire

12%

12%

32%

36%
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10. Rank your opinion as 1,2,3,4 & 5 about preference in modes of
transport? Being 1 being the lowest and 5 being the highest.

11. Rank your opinion as about preference in each option of rail service to
other modes of transport you prefer to travel?

Railways Roadways Airways
0

5

10

15

20
111 222 333 444 555

Railways Roadways Airways
0

20

40

Low FareLow FareLow Fare ComfortComfortComfort SpeedSpeedSpeed SecuritySecuritySecurity ReliablityReliablityReliablity
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12. Rate your opinion as 1,2,3,4,5 with 1 being the lowest and 5 being the
highest - about improvement in passenger amenities if you are rail
passengers for more than a period of five years?

13. Which method do you prefer for getting your tickets?

50 responses

Comforts Convenience Speed Safet
0

5

10

15

20
111 222 333 444 555

0 20 40 60

Ticket counters

E- ticketing

Post-Offices

Jana sadharan ticket
Agents

Vending machines

6 (12%)6 (12%)6 (12%)

47 (94%)47 (94%)47 (94%)

0 (0%)0 (0%)0 (0%)

2 (4%)2 (4%)2 (4%)

1 (2%)1 (2%)1 (2%)
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14. Rate your difficulty in e-ticketing with your satisfactory level on the
scale of the given options?

15. Do you favor introduction of more number of Rail Agents ticket
counters?

50 responses

Service charges Automatic cancellation of
waitlisted tickets

Change in name and
boarding station

Connectivity pr
0

10

20

30 Highly SatisfiedHighly SatisfiedHighly Satisfied satisfiedsatisfiedsatisfied ModerateModerateModerate DissatisfiedDissatisfiedDissatisfied Highly dissatisfiedHighly dissatisfiedHighly dissatisfied

Yes
No
Maybe

36%

32%

32%
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16. Rate your opinion as a ticket holder of the following facilities.

17. Rate your opinions of the Basic facilities at Platforms and stations.

Availability of seats in
Tatkal

Number of Reservation
Counters

Advance booking period
for reservation

Safety and sec
Luggage

0

10

20

30

Highly SatisfiedHighly SatisfiedHighly Satisfied SatisfiedSatisfiedSatisfied ModerateModerateModerate DissatisfiedDissatisfiedDissatisfied Highly DissatisfieHighly DissatisfieHighly Dissatisfie

Cleanliness on platforms Security at stations and
platforms

Drinking water
arrangements

Waiting
0

10

20

ExcellentExcellentExcellent goodgoodgood SatisfactorySatisfactorySatisfactory PoorPoorPoor Very PoorVery PoorVery Poor
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18. Rate your opinions of the Modern Aminities at Platforms and stations.

19. Rate your opinions of the Out-station or transportation facilities at
stations.

Smart Payments ATM facility Coolies Refreshment
0

10

20

ExcellentExcellentExcellent GoodGoodGood SatisfactorySatisfactorySatisfactory PoorPoorPoor Very PoorVery PoorVery Poor

Availability of porters and
trolleys

Parking facility Availability of Auto/Taxi/Buses
0

10

20

ExcellentExcellentExcellent GoodGoodGood SatisfactorySatisfactorySatisfactory PoorPoorPoor Very PoorVery PoorVery Poor
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20. Have you ever faced with any offences in trains like the following

50 responses

21. If you have lodged any complaints to the railway authorities during the
journey on or off board, specify experience?

0 10 20 30 40

Public Nuisance

Seat cornering

Theft of property

Lack of Management

No

Littering, throwing empty
food packets,…

Nothing

34 (68%)34 (68%)34 (68%)

18 (36%)18 (36%)18 (36%)

18 (36%)18 (36%)18 (36%)

27 (54%)27 (54%)27 (54%)

1 (2%)1 (2%)1 (2%)

1 (2%)1 (2%)1 (2%)

1 (2%)1 (2%)1 (2%)

The method used
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5

10

15

20
Complaint book…Complaint book…Complaint book… Written complai…Written complai…Written complai… Oral complaintsOral complaintsOral complaints Complaints thro…Complaints thro…Complaints thro…



02/10/2020 Indian Railways

https://docs.google.com/forms/d/1ruk_-hTj3UCnkwXkETPtZeHPQ31w-bxuRHCVUCnv9s4/viewanalytics 11/12

22. If you have lodged any complaints to the railways during the journey on
or off board, specify experience?

23. Do you see for a better systematic Railway Service System anytime
soon?

50 responses

Response to your complaints
0

5

10

15
Not acknowledgedNot acknowledgedNot acknowledged Acknowledge with us…Acknowledge with us…Acknowledge with us… Assurance received t…Assurance received t…Assurance received t… 1/21/21/2

Yes
No
Maybe

34%

14%

52%
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Give your valuable suggestions in any of the above mentioned aspects

50 responses

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

None

No!

Nothing

_

Complaints could be digitalised

Punctuality should be increased further.

Safety onboard should be increased

-

Security and cleanliness on all platforms are still a major concern
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